
How to Reset Your Password

1. Open the installed app

2. Enter your user name

3. Click “Sign in”

Mobile Screen



Click “Forgotten my password”

Click
“Forgotten my 

Password”

Mobile Screen



Enter User Name

1. Enter your user name

2. Enter the characters you see
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Provide Your Phone Number

1. Select “Send a text 
to my phone number”
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2. Enter your phone 
number here

3. Click “Text”



Enter Verification Code

1. Check your phone’s SMS 
and enter verification code 

send
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2. Click “Next”



NOTE: Password must be at 
least 8 characters and must 

combine uppercase and 
lowercase letters, number 
and symbols. They cannot 

be your user name.

Set A New Password

1. Set a new password
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2. Click “Finish”



Password Reset Successful!

1. Click this to login
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